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ABSTRACT

The proponents of this study are proposing an Online Sales and Inventory
System for De Oro Therapeutic Center which will contain modules for sales, inventory,
and reports generation aiming to solve the problems currently faced by the company.

In the aspect of sales, the online shop module of the system will cover online
product inquiries, online cart system, and online payment through a dummy credit
card system. It will also include the delivery of the ordered products nationwide and
charging of additional shipment and delivery fees. Terms and conditions will also be
included stating the policies for shopping, delivery and return/exchange of selected
product items. It will also incorporate LBC policy charges for delivéry being the
official product carrier of the company. Official receipts and proof of purchase for
delivery acceptance will also be generated by this module. For the on-the-counter
shop module, features on selling of products to walk-in customers will be included.
On-the-counter official receipts will also be generated by this module.

On the other hand, the inventory module will consist of monitoring of
products stock, ordering of supplies from the supplier, and distribution of stock from
the main branch warehouse to the store branches. Adding, updating and deleting of
stock, products, categories and branches will also be under the inventory module, as
well as viewing the critical level of products. Disposal of expired products will also

be under this module.
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For the reports generation, each store branch has the capacity to print
inventory reports, sales report and stock order requests to the main branch via the on-
the-counter shop. For the administrator side, reports such as daily, weekly, monthly

and yearly sales as well as inventory reports will also be generated.
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