ABSTRACT

Villa Cornelia Nature Park and Resort uses manual system in its reservation
and billing. As a result, the resort has encountered problems in most transactions. The
problem caused by information that is redundantly copied, inaccurate information and
high job turnover. In effect, these raised concerns on security. Another problem is

lack of database. It needs a database to keep easy maintenance.

The proponents developed an efficient online billing and reservation system
for Villa Cornelia Nature Park and Resort. This includes maintenance of reservation,
customers, and facilities. This online billing and reservation system helped the

manager and the receptionist of the resort to handle their jobs easily.





