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ABSTRACT 

Hardin ng Postema Resort has a manual system in its reservation and billing. As a 

result of inaccurate computations, loss of some data due to unsecured data storage and 

also time consuming. The resort has encountered problems in most transactions. The 

problem caused by information that is redundantly copied, inaccurate information and 

high job turnover. In effect, these raised concerns on security. Another problem is lack of 

database and unsecured files. It needs a database to keep easy maintenance and also to 

secure all the important files and reports for monitoring the sales of the resort, efficient 

reservation website for faster transactions of the customer and the company. The 

proponents developed an efficient and fully functional Online Billing and Reservation 

System for Hardin ng Postema Resort. This includes maintenance of reservation, 

customers, and facilities. This Online Billing and Reservation System helped the manager 

and the receptionist of the resort to handle their jobs easily. 
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