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ABSTRACT 
 

HABITAN JR, A.T., An evaluation of the effectiveness of Enterprise Resource 
Planning (ERP) system implementation at De La Salle Santiago Zobel School. 
Master in Business Administration, De La Salle University – Dasmarinas, Cavite. April 
2018. 
 
 The purpose of this research was to evaluate the effectiveness of Enterprise 

Resource Planning system implementation at De La Salle Santiago Zobel School. Three 

years ago, the ERP system was implemented in the Finance Department after its 

predecessor, Mind Your Own Business (MYOB) to support the recurring needs of the 

day to day financial operations of the school.  

 The respondents of the research are exclusively the ERP system users at De La 

Salle Santiago Zobel School. A quantitative descriptive research, this study used 

frequency distribution, percentages, mean and standard deviation. The t-test, correlation 

(Pearson’s R) and multiple linear regression were conducted in analyzing the financial 

operation system profile of the old and new systems; the ERP system effectiveness; the 

relationship between effectiveness and the perception of ERP users; the differences in 

before (old system) and after (new system); and the effect of ERP financial operation 

system profile on its effectiveness. 

 Results have shown that the financial operation system profile of the new system 

(ERP) got a higher rating as compare to the old system (MYOB), garnering a majority 

equivalent adjectival rating of “very good”. It can be concluded that the new system 

(ERP) performs better than the old system (MYOB). ERP Effectiveness got an average 
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rating of “very good” scale of (3.50-4.49), it connotes that ERP has helped in improving 

the financial operations of DLSZ. 

 Top management support is well observed and practiced in the implementation of 

ERP, as well as diligent compliance to finance policies and procedures in student 

accounts and payment of suppliers. Proper communication in ERP implementation was 

also seen. The planning stage, user trainings, and the continuous maintenance of the 

system obtained very good rating which are very important factors that emphasize ERP 

implementation.  

 It was revealed in the study that there is a significant relationship between top 

management support, communication management, and maintenance of the system to  

effectiveness. 

 With respect to the financial operation system profile of DLSZ before and after 

ERP implementation, the study found out that there is a significant difference in the 

financial operation system profile before and after ERP implementation with p value of 

0.00; therefore the null hypothesis is rejected. 

 The effect of financial operation system profile on effectiveness based on the 

result presented showed that only accuracy of reports, outstanding balance of students 

account receivables and days servicing of employee requisition and procurement 

processes affect effectiveness of ERP implementation.     
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