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ABSTRACT |

Reéearohes on feedback showed that there was

valence effect on the perception of feedbgck. Positive
feedback was perceived as superior to- ‘negative
feedback. The perception was also affected by the type

of feédbaok,

namely behavioral,

&ehavioral*emotional feedback. Interaction effect off
valencei and type of feedback was also found in thef

studies. All of the studies were conducted with Western

subjecté.

One of the cultural values that is highly valued

by the Javanese is kerukunan (hafmony)n This

might affect the Javanese in perceiving the feedback

that they receive. A question arises on what kind of

feedback;the Javanese, in this case Javanese

pfefer ﬁo receive from their peers; what kind of

feedback the Javanese perceive as more

more heipful in improving interaction with others. It ‘

Was hypothesized that (2) Javanese students will rate‘

positive feedback‘as better than negative feedback and

no-feedback reaction; (b) Javanese students- will

perceive behavioral feedback as more desirable and |

ﬂeIpful‘than feedback with an emotional component; (c)‘

emotional, and

value

students,ﬁ

desirable andl
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students of Soegijapranata Catholic University and
Sanata bharma University. The data were analyzed using
Analysi$ of Variance (ANOVA) and Least Significantf
Difference (LSD) analysis. | |

The analyses revealed that positivg feedback was
perceived as the most desirgble gnd the most helpfulJ
whereas negative feedback was thé least desira&la and
ieast ﬁelpful. Behavioral and behavipral-emotional‘
féedbacﬁ were considered as superior to pure embtioﬁal
feedbac& Hence, there were valence effect and type
effect It was revealed also that there were effects of
pomblnatlon of valence and type Gender effect was only
f;und 1A the interaction effect of feedback and gender
p the percaptlon of desirabllity

3@ Based on the results, it is recommended that other

i » i

studies} be done dealing with the perception .of
! ? . S
feedback, especially experimental studies, with the

subaects of similar or dlfferent characteristics. It is
a;so suggested that counselors and group, facilitators

ih " Java, especially those who work with university

‘i &ales Qnd females will not differ from each other in | j
| éhe perceptions. ﬁ % j
The researcher tested the hypotheses throuéh ai
survey. The subjects were 106 male and female Javanese
5
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behavieral;

positivg_
finﬁ;a better way of sharing negative

u:ticuia?ly’

to
-th§t such feedbadk'wiI;Qbe éécéptédfnora easily.
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