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Online Billing and Reservation System is one of the most in-demand 

systems all over the world. It is because of the grossing industry of hotels and 

resorts. Today, many systems have used an automation process like using online 

computer system, due to the efficiency and accuracy. Online Billing and 

Reservation System is a transaction processing system that has more advantages 
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rather than a manual Hotel & Resort Reservation. 

Prior to the Internet, travelers could write, telephone the hotel directly, or use a 

travel agent to make a reservation. Nowadays, hotel and resorts have their own 

website where anyone can view information on prices and deals. Today, most of 

the hotel and resorts provide goods and services using online computer system. It 

helps to perform task in an easy way with less time consumed and enhance the 

operating efficiency, improve the service experience as well as provide a means to 

access markets on a global basis.  There are many advantages in this system like 

security for the owner, easy to use, and gives convenience to the customers. 

People and members came unexpectedly in the country club especially during 

summer. Enable to avoid an overcrowded scene, the proponents came up to an 

idea that can reserve and schedule a room for the customer and at the same time 

produce billing payments.  

Online Billing and Reservation system can help the people to perform a 

reservation through the use of internet. The reservation in a specific hotel or resort 

and paying bills can be done easily, no more hassles and time consuming. It is 

also easy to use because it is user-friendly. The forms are readable and easy to 

understand. Also, this gives convenience to the customers because they do not 

need to go to the place to reserve through the use of the online billing and 

reservation system, the different features of the resort can be viewed freely and 

easily such as amenities and function rooms, packages and other 
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services. Computers are commonly used worldwide it can do a lot of things like: 

storing files, sharing files, editing files, computing income and as a medium of 

amusement. It is necessary for a business to have such device to maximize the use 

of hardware and software of the computer to make things easy for the resort in 

reserving and advertising. Via internet connection, the customers can access 

information and make reservations online. A Resort basically a place used for 

relaxation or recreation, attracting visitors for holidays or vacations. Resorts are 

places, towns or sometimes commercial establishment operated by a single 

company. With the help of the internet, creating an online reservation and at the 

same time billing statements can now be possible.  




