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ABSTRACT

What is e-commerce all about? That is the first question the proponents
came up with during the development of this project. How are the transactions
being processed when it comes to e-business? What if e-commerce is
incorporated to a business that has something to do with the reservation in hotels
and resorts? What would be the process or steps the customers should undergo to

reserve online?

All of these questions were answered by conducting the research and by
asking people who have experienced services that offer online reservations. With
the help of those people, the proponents were able to identify ways on how they

can make it easier and convenient for people who engage in this kind of business.

The proponents came up with features that could make it more interesting
and convenient for people who use e-commerce to avail their needs, especially
when it comes to booking a reservation. The proponents found out that e-
commerce is a great way to do business for those who are always on the go and

that it is an effective way to buy or sell products and services.

It is undeniably true that almost everything could be done over the
internet. It is much faster and much more convenient for people to get what they

need with just a click away. E-commerce is the answer for those who always seek




De La Salle University - Dasmarifias

for the easiest way to avail the things they need. This does not just apply for

products alone but to services as well.






