
Abstract 
 

 
People nowadays rely on different media such as smart phones – in 

communicating with others. As a result, this has changed  the way individuals 

communicate; from face-to-face interactions to mediated communication produced by 

the advancement of technology, including its features such as call and text, Internet, 

instant messaging and social networking applications.  The innovation of smart phones 

made it a popular communication tool especially among family members. This paper 

explores the association of smart phone use by family members in interaction with one 

another. The researchers conducted group interview to six different households and 

analyzed the data using Social Information Processing and Technological Determinism 

Theories. Past researches and information from books and online articles were used to 

validate the gathered information. The results of the study found out that smart phones 

help them to contact each other efficiently particularly for monitoring and emergency 

purposes. Stickers and emoticons are used by the participants which made them 

express their feelings easier, making communication more intimate even if it is only 

throught text or chat. The study provides information to the parents to help them 

understand how technological innovation that smart phones have brought became a 

part of modern family style of communication. 

 

 

 

 




