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ABSTRACT 

 LAGO,  MA. MILDRED A., Classification and Guest Preferences : The 

Limited Service Accommodation Experience in Tagaytay City. Master in 

Business Administration, De La Salle University – Dasmariñas, Cavite, May 22, 

2013.  

 The purpose of this study is to classify limited service accommodations 

particularly inns and apartelles in the City of Tagaytay in accordance to the standard 

requirements of Department of Tourism, identify the factors that are important to 

limited service accommodation guests, and appropriately classify limited service 

accommodations through assessing their actual compliance level. 

 This study was conducted using a survey questionnaire with Likert scale to 

guests of limited service accommodations. One way ANOVA was used to analyze 

variances in the responses of the respondents. 

 It was determined that among the standard requirements of DOT for limited 

service accommodations like apartelles and inns, guests identified having firefighting 

facilities and equipments, having emergency lights in public and common areas and 

having adequate security as the most important factors. It was also noted that 

majority of the accommodations were not appropriately classified as most of them 

have not fully complied with DOT’s standard requirements. 

 Significantly, the results of this study prompted for the creation of a new 

limited service accommodation classification and compliance bands were devised for 

these accommodations. 

 

 

 




