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ABSTRACT

Human resource management (HRM) practices like:  recruitment and
selection, compensation and benefits, employee relations and human resource
development were tools to check the eight (8) SVD-PHC institutions, how they
affect employee behaviors particularly: work attendance, grievances and leaving.

Respondents were three (3) groups: administrators, faculty and staff.

The eight (8) institutions are: Divine Word College of Legazpi (DWCL),
Divine Word College of Calapan (DWCC), Divine Word College of San Jose
(DWCSJ), St. Jude Catholic School-Manila (SJCS-Mla), Divine Word Seminary-
Tagaytay City (DWS-TC), Christ the King Mission Seminary-Quezon City
(CKMS-QC), Catholic Trade Store- Manila (CTM-Mla), SVD Retreat House-

Tagaytay City (SVDRH-TC).

Among the HRM practices, recruitment and selection and compensation
and benefits got the highest rating. This means that SVD institutions did well in
these practices. But as regards employee relations, this needs improvement. The
school performance is on the average, but seminaries, store and retreat house is

below average. HRM practice where the SVD institutions are at its weakest is



human resource development. Again, schools are performing on the average due to
the presence of HR department, but seminaries, store and retreat house, it is seldom

or not even practiced at all in these institutions.

As to the effect of HRM practices on employee behaviors, attendance of
employees is mostly affected. Recruitment and selection, compensation and
benefits and employee relations affect the attendance of employees in the
workplace. As recruitment and selection, compensation and benefits and employee
relations increase, attendance also increases as employees are inspired to report to

work on time. Recruitment and selection has a very minimal effect on leaving.



Tables

10

11

LIST OF TABLES

Respondents’ Profile

Administrator’s Recruitment and Selection Practices

Faculty’s Recruitment and Selection Practices

Staff’s Recruitment and Selection Practices

Administrator’s Compensation and Benefits Practices

Faculty’s Compensation and Benefits Practices

Staff’s Compensation and Benefits Practices

Administrator’s Employee Relations Practices

Faculty’s Employee Relations Practices

Staff’s Employee Relations Practices

Administrator’s Human Resource Development Practices

Page

29

46

55

64

83

95

109

123

133

144

153



12

13

14

15

16

17

18

19

20

21

Faculty’s Human Resource Development Practices

Staff’s Human Resource Development Practices

Administrator’s Employees Behavior in the Workplace

Faculty’s Employees Behavior in the Workplace

Staff’s Employees Behavior in the Workplace

Mean by Type of SVD Institution —

Recruitment and Selection

Mean by Type of SVD Institution —

Compensation and Benefits

Mean by Type of SVD Institution —

Employee Relations Benefits

Mean by Type of SVD Institution —

Human Resource Development

Differences among Responses

by Type ofRespondents

158

164

179

189

200

206

208

211

213

214



22

23

24

25

Recruitment and Selection Practices

Differences among Responses

by Type of SVD Institutions

Recruitment and Selection Practices

Differences among Responses

by Type of Respondents

Compensation and Benefits Practices

Differences among Responses

by Type SVD Institutions

Compensation and Benefits Practices

Differences among Responses

by Type of Respondents

Employee Relations Practices

215

216

217

218



26

27

28

29

30

Differences among Responses

by Type of SVD Institutions

Employee Relations Practices

Differences among Responses

by Type of Respondents

Human Resource Development

Differences among Responses

by SVD Institutions

Human Resource Development

Differences among Responses

by Combination of Type of Respondents

And Type of SVD Institutions

Pearson Correlations

219

220

221

221

225



Figures

Figure Page

1 Conceptual Framework 27



Appendix

A

LIST OF APPENDIXES

Letter Request to Conduct Survey

Survey Questionnaires

Respondents’ Educational Attainment

Respondents’ Years of Service

Respondents” Salary

Respondents’ Teaching Load in Units

Tests of Between — Subjects Effects

Page

244

245

265

266

267

268

269



TABLE OF CONTENTS

Title Page [
Deed of Declaration ii

Approval Sheet ii

Biographical Sketch \Y
Abstract v
Acknowledgment Vi
List of Tables viii
List of Figure IX
List of Appendixes X
Chapter
l. Introduction 1
Background of the Study 1
Statement of the Problem 3
Obijectives of the Study 4
Hypotheses of the Study 5
Significance of the Study 5
Scope and Limitation of the Study 7

Definition of Terms 8



VI.

Review of Related Literature
Theoretical Framework
Conceptual Framework
Methodology

Research Designs

Time and Place of the Study
Sources of Data

Methods of Data Collection
Research Instruments

Data Analysis

Results and Discussions

Summary, Conclusion and Recommendations

Summary
Conclusion
Recommendations
References

Appendixes

12

24

25

28

28

28

29

30

31

33

36

226

226

235

237

239

243





