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ABSTRACT

Organizational Culture and Employees’ Job Satisfaction In
Selected Golf Clubs In Cavite

Organizations certainly are today more interesting. They have become the
fascinating topics to study. And also the core components of each organization are
tempting in the sense that how its components make alive the organization and relate
to the human resources since these people have to live with the organization. Perhaps
we are only now beginning truly to understand organization and to make it both
effective and efficient. This study was an attempt to determine the relationship of
organizational culture characteristics of selected golf clubs in Cavite and job
satisfaction of their employees.

The hypothesis raised in the study was tested at .05 level of significance that
there is no significant relationship between each characteristic and job satisfaction.

The statistical methods used were descriptive and correlation meant to
determine the relationship of organizational culture characteristics and job
satisfaction.

A total of one hundred five employees were surveyed from selected golf clubs
in Cavite. Purposive sampling method was used, using the following criteria:
regular/permanent employees who have been 3 years in service or more in the

organization, managerial and supervisory level, and rank and file employees.
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The researcher obtained the data through the instruments utilized namely
from the Organizational Culture Characteristics Questionnaire (OCCQ) by Rustica
Badillo (1197) and from the Job Satisfaction Survey (JSS) authored by Paul Spector
(1994).

The demographic profile summary, level of organizational culture, and level
of job satisfaction were described through the use of frequency, mean, percentage and
ranking.

Also, chi-square was used to test the relationship of organizational culture
characteristics and job satisfaction.

The four (4) golf clubs have commendable organizational culture. Employees
perceived their golf clubs as high level in terms of innovation and risk-taking,
attention to detail, outcome orientation and people orientation Otherwise, employees
perceived moderately their golf clubs in terms of team orientation, aggressiveness
and stability.

The respondents reported a moderately level of job satisfaction Only three
characteristics of the organizational culture is found significantly related with job
satisfaction .These characteristics are innovation and risk taking, attention to details ,
and outcome orientation . On the other hand, people as well as team orientation,

aggressiveness and stability were found not related with job satisfaction.
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