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ABSTRACT
OBJECTIVES OF THE STUDY
-' A GENERAL | o
The study armed to analyze and assess the performance of the ,
Depamnent of Socrai Welfare and Deve!opment Unit in the dehvery of basic ‘4
R ‘servrces to the peeple of T agaytay Crty

B SPEC!F!C - ' ’
1. To |dent|fy the programs under the Department of Soc:al Welfare and

‘ Develep_ment defivered to the respondents of the study from ~1993-
| 2003.v‘ a7 AN | -
2. ‘To determme the level of awareness and avaﬂment of the people of
Tagaytay, of the socral welfare servrces offered to them by DSWD
21 To know how the respondents obtained information regarding |
_the various social welfare services. -
2.2 To determine vrhy the resporxdents failed to avail of the services
of the DSWD. |
-8 ‘_To detetmmé the efﬁciency of the DSWD of Tagaytay in renderir‘rg‘
- socral weh‘are services to the respondents of the study
4. To identify the problems encountered by the DSWD (Tagaytay Crty) in

the delrvery of basrc services.




” SCQISE AND ﬁELlMITATION_ OF THE STUDY |

The study focuses on the delivery of social welfare sen'/i'ces‘f sucﬁ as
programs for children, youth, wdmen, family and community welfare, ‘which were
devolved,t‘o the government of the City 6f Tagaytéy. | |

This study also attempted to make én‘ assessment of the efﬁciency of the
delivery of social welfare services and whether or not the delivery of social
~ welfare services has been affected by politics in the city.

The researcher limited thé study froﬁa the year 1993-2003, two

years after the passage of the ‘Locé! Government Code of 1991 and the start of

" the devolution of the DSWD in Tagaytay City.

METHODOLOGY
The researcher used the descriptive survey method in order to gather data.‘
and résponses from the people 6f Tagaytay City.

- The respondents of the study were residents 18 years old and above, in
the three (3) selected barangays of Tagaytay City and the officials and personnel
of the Local Govémment Unit whose task were on social welfare services.

Closé-ended type of questions were used as an interviéw guide in order to .
determine the efficiency of the Local Govemnﬁent Unit of Tagaytay in fendérfﬁg
sociél welfare services. Thére were two se{s of questionnaires, one for the 370
respondents in the 3 barangays of Tagaytay (Questtonnaxre A) and the other set
- of quest:onnaare (Questaonna:re B) for the 12 official and personnel s of the

DSWD Umt




. MAJOR FINDINGS

1. The Department of Socual We!fare and Development (DSWD) is an

‘agency mandated to pretect and rehabilitate that segment of popuiataon which

v has the Ieast in hfe in terms of physmal mental and social well being. It has =
Wa!ways developed programs and services to the needy and dlsadvantaged

| :cf!entele at the local level.

| E During the period undez‘t‘ review, th_ere were six programs for social welfare

services under the DSWD and these are the following: |

- 1. Self Employment Assistance
II. Family and Cqmmunity We!fare
HL Women's Welfare | A
IV, Child and Youth Welfare
V. Emergency Assrstance Program
Vi Programs for Dtsabled Persons and Elderly

2. Allthe snx main pro_grams of the DSWD were implemented by the

'DSWD Unit |n Tagaytay Clty to its .‘constit'uents. However, there wefe sub-

programs of the six ‘rnain_ pmgfems; which were not implemented, because these
were not applicable to the condition of the people in Tagaytay City.

| 3. The prognam for the emergency assistance was given priority by the
officials of th‘e DSWD of Tageytay because there were many people in Tagaytay

who could not afford to .sustain their needs. The people asked fer financial

| support, especially for hospital, medica!,' funeral and traveling expenses for those




vwh“o weﬁted' to go bac':k to their*previnces. This‘ program was also in'tendedv to | ;
N support the people who were victims of natural disasters. _ |

4. The officials and personnel of the department spread mformatron

| regardmg the programs they were 1mplementmg by means of barangay meetmgs

since it is }thel cheapest way of .spreadmg vrnformatfon. At present, they conduct

their meetings on a “purok level’ with their purok leaders. There are 213 puroks o

in the Cxty of Tagaytay, ﬁve (5) in Barangay Calabuso, (5) Barangay Mag-
asawang liat, and twe!ve (1 2)in Kaybagal Central.

5. The main problem’ bemg encountered by the DSWD offi crals in .
Tagaytay City in terms of the implementation of their prqgrams were due to
insufficient budget or fund for every program; followed by lack of cooperation
frOm_ some people' in the corﬁmﬁnity, and unjust practices in the local

- government.

CONLUSIONS

The foilowing conclusions have been arrived from this study:

1. ,Accordiné to the DSWD Unit personnel the main prograrﬁs of the
| DSWD were .im-‘ple:herﬁed and continued vto be implemented in Tagaytay City,
except fqr some s;ib‘-pi'egrams; which are not applieable to the condition of the
people f'of’ .rTagaytey “City. However, the survey showed that most of the
- respondents are not fully aware of the services rendered by the agency

2 Accordmg to the DSWD Unit personnel the main programs of the
DSWD were |mplemented and contmued to be unplemented in Tagaytay City,



exoept for some _vsub-programs, which are not applicabre to the condition of the
people of Tagaytay City. The r_esu!t of the survey showed that most of the
respondents are not aware of these programs.

3. There is failure on the part of the City government to solicit people’s
invalvement in the implemenration of welfare programs. Most of the 'people are
not aware of the prbgrams the DSWD unit is providing.

4. The number of social workers in Tagaytay Crty is rnadequate compared
to natronal standards There are only two (2) socual workers servmg 45,000
inhabitants. There should be at Ieast five (5) social workers rendermg social "
welfare programs to the total popuiation | | |

5. The DSWD of Tagaytay Crty needs to concentrate more on mformatron
drssemmatron about the programs they are rmplementmg |

6 ‘The programs of DSWD strll need more funds, the commrtment of the
officials and the coope_ratron of the people in order to lmplement ‘these programs
érﬁcsenuy and effectively. o

7. Most of the respondents are beneﬁciaries of the prograrn for-the Day
Care Center of the Child and Youth Welfare Program, foﬂowed by the program -

on Supplemental Feedrng of the Emergency Assrstance Program )

RECOMMENDATIONS
Considering the foregoing conclusions, the following recommerrdations‘

are hereby presented:




1. The Department of Social Welfare and Development must continuelits :
task to provide support and assistance to the needy and disadvantaged through
the local‘govemment units to ensure efficient and immediate delivery of basic
services. | | | |

2. The programs of the DSWD must always be for’ihe benefit of those who
have less in life and that in the implementation of these programs, participation,
commitment, and involvemenf of the whole community must be fostered and
, encouraged. | .

3. The DSWD- must continue to monitor the needs of the people, so that
they can make necessary adjustments in the programs they are imolementing
and make this program responswe to the v:tai needs of the peop!e

4, The people of Tagaytay should have a broader and deeper knowiedge
~about the relevance of the programe -of DSWD and cooperate with the DSWD
ofﬁcnats in Tagaytay -

5 There should be mone advemsements through televrsron radio,

newspapers and magazines to .lnerease the awareness, of the people and-arouse }‘
- their mterest about each program R |
| 6 The czty govemment of. Tagaytay must. mclude m thetrv pnontres the | .
” programs of the’ DSWD They must aﬂocate more funds for these programs from
their annual budget.’ | o
7. The City officials of the DSWD in Tagéytay‘ City, together with its

niembers should-..oondnct vmonthty or quarterly barangay or ‘purok’ meetings




regarding the various social welfare services, in order for these programs to be
known by all the inhabitants / beneficiaries.

8. Social Welfare personnel should be given opportunities for professional
development or enrichment. The Barangay Nutrition Scholars (BNS) and the
Barangay Health (Worker) should be required to attend seminars to update them
on current trends in effective social welfare services delivery. )

9. With the LGU allocating more funds for social welfare, more social
workers may be hired to meet the national standard. At present there are only
two (2) social workers in the DSWD Unit of Tagaytay.

10. Officials should set aside the issue of politics, and the delivery of
services should be for all regardless of political affiliation and must assist the
DSWD in prioritizing the main programs for implementation.

11. The City government should take immediate steps to get the
constituents involved in the planning, implementation and evaluation of social
welfare programs. It is easier to solicit support and assistance from the people
when they are involved and empowered in the planning and implementation of
the various phases of the program.

12. The Department of Education (DepEd) must require every school
teacher to inculcate in the minds of the students the importance of their
involvement in the delivery of social welfare services and help them appreciate
the role of the DSWD in every community. This measure will help in the proper
implementation of the program because the people are aware of the programs of

the DSWD.
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