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STATEMENT OF THE PROBLEM:

This study attempts to find out the impact of work load on the

academic performance of financial aid grantees. Likewise, it attempts to

determine if factors such as work load and academic loads of all financial aid

grantees in SPREAD have affected their academic performance.
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SCOPE AND LIMITATIONS:

This study analyzed the impact of service hours rendered on the
academic performance of Financial Aid Program Grantees of Scholarship
Program for Educational Assistance and Development (SPREAD) of De La
Salle University — Dasmarifias, for four consecutive school years: SY 1998-

1999; SY 1999-2000; SY 2000-2001 and SY 2001-2002.

RESEARCH DESIGN:

Descriptive research was used in this study. It determined the impact
of work load on the academic performance of SPREAD financial aid
grantees. It covered the school years 1998-1999, 1999-2000, 2000-2001 and
2001-2002. It likewise explored the impact of secondary academic
background, work load, nature of tasks, academic loads, extra curricular
activities to the academic performance or the grade point average (GPA) of
financial aid grantees.

FINDINGS OF THE STUDY:

The present worldwide economic crisis, political upheavals and social
problem have affected families of all levels. According to Mr. Glenn Jones,
Global Alliance for Transnational Education (GATE) Chairman and CEO,
“Education is the great hope for the survival of human kind and for the

forward progress of civilization.” Indeed, education is essential to our
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progress as human beings. In this regard, the Scholarship Program for
Educational Assistance and Development (SPREAD) of De La Salle
University — Dasmarifias supports students to finish their studies and at the
same time helps them to improve relationship with others and improve
personal attitude towards responsibility.

The most important purpose of this study is to analyze the importance
of SPREAD to the student in terms of financial support. This study also seeks
to know the effects of the workload in the student academic performance.

“Research findings indicate that there is ahighly significant relationship
between the workload and the academic performance of the financial aid
grantees. In the same way, it shows that the bigger the work load, the more
that grantees strive in their studies because they have to maintain
a good academic performance to remain in the scholarship
program. Also, SPREAD financial aid grantees maintain good academic
performance despite the full load academic units enrolled and their extra
curricular activities. It is a matter of time management and self discipline
among the SPREAD grantees to get involved with the extra curricular

activities without su erir% academic performance.
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CONCLUSION:

Covering the school year 1998 — 2002 one hundred thirty eight (138)
students finished their courses through the help of SPREAD program.
Through this scholarship program, De La Salle University —
Dasmarifias, shows its support in terms of financial assistance to
the students.

It recognizes the fact that students with the least chances to
succeed in college are those from families having the lowest income. In
this regard, the SPREAD scholarship program of De La Salle University —
Dasmarifias is open to all students who are willing to finish their studies
even without high scholarly record during their secondary years.

In terms of the relationship between work load and academic
load of financial aid grantees, it was discovered that the longer the
assigned number of work hour is, the better their academic performance
become.

Similarly, based on the survey results more students applied
for financial aid scholarship during their third and fourth year level,
because there is a minimum number of service hours required. The
researcher also concludes, that there is a minimum number of
financial aid grantees who are first and second year students because of

the maximum number of service hours required. Also, some of them

are not aware of such scholarship.
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It is also noted that four work categories namely: data
encoding, messengerial, receptionist, and checking of professors test
papers are generally experienced by SPREAD financial aid grantees and
these are not obstacle for them not to complete the assigned work load.

SPREAD financial aid grantees maintain good academic
performance despite the full load academic units they are enrolled in and
their extra curricular activities. The researcher points out that it’s a matter
of time management and self discipline among the SPREAD grantees
to getinvolved with extra curricular activities without sacrificing
their academic performance.

The researcher also concludes that the required work load hours
rendered by SPREAD  pgrantees for every  semester in various
offices/department at De La Salle University — Dasmarifias helps them
mmprove interpersonal skills and improve personal attitude towards
responsibility.

On the other hand, the researcher also concludes that the
grantee is usually assigned to a department or unit inline with
their course/specialization, e.g. grantees under the political science program
are assigned in the Social Sciences Department.

Indeed, the SPREAD program proved that being poor is not

an impediment in achieving exemplary and high quality education.
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RECOMMENDATIONS:

Based on the result of the study, the following recommendations are
given: (1) Encourage more deserving students from public schools to study in
De La Salle University — Dasmarifias by availing of SPREAD program. (2)
The management should provide additional budget for the SPREAD program
to increase the number of deserving students who are willing to finish their
courses. (3) To give a longer period of time for filing and screening of
applications. And (4) lastly, to provide ample venue for SPREAD office and
its Coordinator to have frequent consultations with its grantees. In addition,
more personnel are needed to assist the Coordinator in monitoring, advising
and guiding SPREAD grantees.

Hopefully, Scholarship Program for Educational Assistance and
Development (SPREAD) of De La f’;alle University — Dasmarifias will be a
great help to all the students, not only to the financial matters but also to the

personal qualities of the grantees.




De La Salle University — Dasmarifias
GRADUATE PROGRAM

viii

THE IMPACT OF WORK LOAD ON THE ACADEMIC
PERFORMANCE OF SPREAD FINANCIAL AID GRANTEES
AT DE LA SALLE UNIVERSITY - DASMARINAS
SCHOOL YEAR 1998-2002

A Thesis
Presented to
the Faculty of the Graduate School in Business

De La Salle University - Dasm arifias

In Partial Fulfillment

of the Requirements for the Degree
Master in Business Administration

by
Marites N. Durias - Velado
February 2003




De La Salle University — Dasmarifias
GRADUATE PROGRAM

ix

@ 2003
Marites N. Durias — Velado
ALL RIGHTS RESERVED




De La Salle University — Dasmariiias

GRADUATE PROGRAM
TABLE OF CONTENTS
Abgtrack . .5 OHENEE 01 U8 ANGIIE IS LOTRTTMREE B s ks e e 1
Approval Sheet L% LTI st reng st vii
Title Page .. R U i s benn s st se rate viil
Copy Right Page t5 00 L0 0asin IRaimns o cosessnanar e ix
Table of Comtelts /il .. e cvvrevorvrrovrammnes s snnmem e ssn srna ss st e oo X
List of Tables' S99 b smmmm L FVNIIING . caiiine - oo oo sinnnsngennzanansse Xiv

List of Figufes M0 SR e\ L e VA0 - ighanenansnssissancrases. BN

Acknowledgement...t. ... ... i e xvi
CHAPTER 1 INTRODUCTION OF THE STUDY ...ocvoieiiicnnnnnnn 1

1.1 Background of the Study ............coiiiiiiiinnn 2

1.2 Statement of the research Problem ............ccccviieiicaes S

1.3 Research Objectives ..........cooriioriiiimn i 5

1.3.1 General Objective .........cocvmmmmenniiiniinnieannnn 5

1.3.2 Specific Objective ........ocoommmiriimince 6

1.4 Scope and Limitations of the Study ...........cccooimmieennn 6

Distribution of Financial Aid Grantees .......................... 8

1.5 Significance of the Study ..........ocooviiiminee 8

1.6 Operational Definition of Terms ... 9




GRADUATE PROGRAM

De La Salle University — Dasmarifias

X1

CHAPTER 2 REVIEW OF RELATED LITERATURE
2.1 Concept on the Academic Performance of
Scholar Students

2.2 Foreign Studies

2.3 Admission and Scholarship Programs .................
e LT T AR e RS
Philippine Christian University .........................
Sk Jude CaliCoe NN . L A0 s
Polytechnic University of the Philippines .............

2.5 Factors Influencing the Student’s Performance ................

CHAPTER 3 THEORETICAL AND OPERATIONAL

3.1 TR R ONROTK . - - - - fo o rr oo s MRS 25 won oo nh
3.2 OparpbiolR BT AR aWOTK......cov7™' . o o0 s sl n0 s0s 00 10
3.3 Assumptions BEthe Study e Sl b . oo oo ienenien s
CHAPTER 4 RESEARCH METHODOLOGY ............coo...
PR L R TR s
4.2 Instryment Maliation: .................oosesanvavsnssanns
43 RewoameR BNt & ... .. 0ivniiivaes vstinssssvinhness
4.4 SourcesofData ................. TR Von A R
4.5 Methodsof Data ARBIVEIR ... ......c.iinnieuioovmntneninns

496 Statistical Insteamient e 5w

............................................

........ 36




GRADUATE PROGRAM

De La Salle University — Dasmarifias

xii

CHAPTER 5 PRESENTATION AND
ANALYSISOF FINDINGS UM TN AT -ooviien
511 ‘Presintation of Findings . .........ionsmindonidn Rrsinins:
SEDUDEORTaphiIcs .. .. ..ot Bdt R RN
RPN RIIOT . ...........co0l 000505 biidia sdborsyuss i siinste e,
PRESRNRIRE A . . ... .. ...coooiniiin SRR RS AR ST AN,
Sl (A tadeniiS oads”™ e s O (T8 o
5.1.5 Extra Curricutar Activitien,. ... .o

5.1.6 Reasons for being SPREAD

40

40

40

41

42

43

44

Tigancial Aid/Grant WA 4D

5.1.7 Problems Encountered during the Workload .......... 46
SR W sy il ouns o™ | BTV UL AR IGUIEY s Y
SOMRCTE svttendance LN B 48
5.2 Analysisof Findings .............ccoceeiiiiiiiiiiiinni. 49
5.2.1 Secondary Academic Background ....................... 49
R R o ke G o o it i st e Wi 50
S L oad b A I e T D
S0 AN SR Wk .. T L
BTG REMERNET ORI ... e b e 53
$.2:6 Extra Ciirionlar Activittes .......... .ol 54




De La Salle University — Dasmarifias
GRADUATE PROGRAM

xifi

6.1 Conclusions ..... A0 1T DINEMENR. .. o il o Voo 55

6.2 Recommendations ............. ...l 58
BIBVIOGREFMPR /UG Laom ity M0 s s 61
APPENDICESSR OF Sercl Ll Ruasmssnniansis 64

Appendix A Letter to Vice President for Academics .............. 65

Appendix B Letter to the Respondents ... 66
Appendix C Survey Questionnaire ... 67
Appendix D Distribution of Financial Aid Grantees .............. 72
Appendix E Statistical Computation .............oooooviiiiinn 73
Appendix F Manual Tallying of Survey Questionnaire .......... 80
Appendix G SPREAD Requirements ..o 87




De La Salle University — Dasmarifias xiv
GRADUATE PROGRAM o
LIST OF TABLES
Table 1. Number of Service Hours Rendered .............cco.ccoooiiininnnn 31
Table 2. Financial Aid Grantees According to
Workload or Service Hours Rendered .................coooin 42
Table 3. Financial Aid Grantees According to
Extra Curricalar Activities .| 04/ s, - taasesssioninniens WA 44
Table 4. Financial Aid Grantees According to their
Reasons for being SPREAD Financial Aid Grant ................. 45
Table 5. Financial Aid Grantees According to
Problem Encountered during the Workload/
SorviBEOREE S T R T e IR Bt iy e 46
Table 6. Financial Aid Grantees According to
Libnes o et 47
Table 7. Secondary Academic Background of SPREAD
Finoncial AidiGraBteer ... ..... . ocssnsnsessogsesnsossrsss 49
Table 8. Distribution of Respondents by Gender ........................ 50
Table 9. Distribution of Workload of SPREAD
Financial aid Grantees .......... i STl S 51




De La Salle University — Dasmarifias
GRADUATE PROGRAM

xv

Table 10. Nature of Work of SPREAD Financial Aid Grantees ........... 52
Table 11. Financial Aid Grantees According to
D T DO - e RN e 1 B 0 [l U L R 53

Table 12. Extra Curricular Activities of

Financial Aid Grantees ........ ..ol aimmeainieiiiiiiiiieaeen 54
LIST OF FIGURES

Figure 1. Operational Framework of the St Lo JR e B s d e 27
Figure 2. Financial Aid Grantees According to Gender .................... 41

Figure 3. Financial Aid Grantees According to
Academic Loads ........ocooieiiiiiiiriie e 43

Figure 4. Financial Aid Grantees According to
48

Clat ATERARIOR ..o essvnvasntiopetan hdls o b v oiniiin




