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Abstract
Monitoring for Field Service Report System N

UCSI Service Department (MFSR- UCSI SD)
| |
mmgaFmMMmmmﬁumcmmmm'
WM—Uc&w)uammmmmmmfmmemnmof
Umc@asmm.Mhmumsmmmmmmm
mhdaybwo#esgrmmﬁdeﬁngﬁenwdofanw—ﬁmﬂysyﬁmwﬁchvﬁﬂhdpmmme
loadwork. |
mﬁmw&?m.myﬁsmmmmmmmmdsmﬁmmrmr
every service request. And it also monitors the routes of every technicians in cach day and every
. |

The MFSR — UCSI SD was doveloped to offer the head of service cemfor an inmproved
management of the departments which offers an effective control of the records and the ability to
smwremmmmereqwsﬁngdepmmmmaﬁmdymm.SpiMmMogywasused
bytbeproponeimsinordermenhanceandpmvidathebeneﬁcialneedsofthe MFSR — UCSI SD.
| Considering, qwmmemmmmmmmm
computerize In house service report system for Compag and Non Compaq brands of equipment. And
prirmarily the proponents like 10 recommend the enhancement of the MFSR — UCSI SD by providing
mmmwwmﬂsmﬁm

As a whole, an efficient management information system for the Service Department will give
‘mmwmmmmmﬁﬂwm@mmﬁmjm
ﬁmmﬂhﬁﬁ%hmwﬂbhm&y.mmmmmmmﬂym&mofmmm
| by providing forms that can be used as the basis for purchasing, Moreaver, the us¢ of such management
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