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Purpose of the Study

The study predominantly highlights the Effectiveness of Educational Tours
among selected Universities in Cavite offering Tourism courses: Basis for Enhanced

Tour Itinerary. The respondents of the study were consist of 100 students of the three




De La Salle University — Dasmarinas

selected universities in Cavite namely: Cavite State University-Indang, De La Salle
University-Dasmarifias and Lyceum of the Philippines-Cavite. Simple random sampling
was used in this study to select the respondents. In simple random sampling, each
individual was chosen randomly and entirely by chance, such that each individual has the
same probability of being chosen at any stage during the sampling process. Questionnaire
was used to collect data in determining the satisfaction of the Tourism students in
selected universities in Cavite. The study was conducted during second semester of the
academic year 2011-2012. All information gathered in this study were based on the

answers of the Tourism students in selected universities in Cavite.

Methodology

Descriptive method was applied to establish the effectiveness of educational tours
among universities by determining factors or aspects that contributed to the satisfaction
of students with the educational tours they have had experienced in their respected
universities. Data were gathered through survey questionnaire. In this study, the
researchers want to determine the Effectiveness of Educational Tours among selected
Universities in Cavite offering Tourism courses to provide and create enhanced Tour

Itinerary that will improve the quality of educational tours and satisfy the students.
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Conclusion

Based on the result of the survey conducted and analysis done, the following
conclusions were drawn:
1. The students were satisfied with their tour in relation to the goals and objectives,
learning objectives, itinerary and tour components such as sites visited, accommodation,
meals, transportation and facilitators. In relation to educational tours among the
respondents, itinerary was the least satisfied perception.
2. The most common problem observed by the Tourism students in selected universities
in Cavite during the educational tours was heavy rush. The students also observed
unwanted expenses, transport facilities and problems with regards to services.
3. The researchers did not accept the hypothesis; that there is no significant difference
among the perceptions of tourism students in selected universities in Cavite on having
educational tours.
4. The researchers came up with an exemplary itinerary by first assessing the results of
the questionnaires being showed. Based from the researchers’ findings, it is stated that
the itinerary got the lowest mean among all the educational tour components with the
average weighted mean of 2.84 and the problems observed the students were heavy rush,
unwanted expenses, transport facility and services. These are the top factors that we
specifically took into consideration to come up with an improved, new and enhanced

itinerary. The researchers also reflected the subjects incorporated to the educational tours
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of CavSU, DLSU -D and LPU — Cavite respectively by adding certain activities to the

itinerary we formulated that aims to enhance the educational aspect of the tour.

Recommendation
Arising from the conclusions drawn from the findings, the following
recommendations were formulated and presented:

1. The tour operator must be strict in relation to departure and arrival time so that the
flow of the itinerary will be followed accordingly.

2. There must be a stringent policy with regard to wake up call like one hour before
the start of the activity and the students must be disciplined enough to follow all
the rules and regulation and so doing by that there will be no interruption in going
to one destination to another one.

3. During orientation, the tour operator or the facilitator should clearly inform the
students about all probable expenses involving the tour.

4. The tour operator should secure the transportation facilities in line with safety and
security of the students during educational tours.

5. The Universities together with tour operators should explain well all the things
and information about the tour.

6. The tour operators should make it a point to arrange schedules in a manner that
will give the students ample time to enjoy and fully explore a destination or

attraction.
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7. If itis possible, the tour operator as well as the facilitators should make an early
announcement regarding with the changes in time as early as possible to avoid
delays.

8. Tour guides must inform and educate the students concerning on the destinations
or attractions visited.

9. The researchers highly recommend and encourage the future researchers to
continuously make a study on how educational tours can be improved for the

satisfaction of the students and betterment of the quality of educational tours.

Aside from the itinerary variable, the second variable that got the lowest average with the
weighted mean of 2.85 for DLSU — D and 3.36 for LPU - Cavite is Quality over Cost.
With this taken into consideration, we formulated these special recommendations:

1. Before the tour, tour operators and facilitators must properly inform students
about the entire inclusions of their tour so that, their questions on whether the
value of the money they are paying equates the experience and services that they
will be getting and will be addressed.

2. Within the duration of the tour, operators must ensure that the students will have
the service and experience they promised to give them in exchange for the amount

they paid.
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