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_ DE LA SALLE UNIVERSITY

ABSTRACT

The present study investigated the relation

between preferences and expectations about the counselorn

role and the university counseling service in a populatijon

of 105 non-client senior students. Differences between

non-clients' self-perceptions and their perceptions of |

counseling-service clients were also investigated. In |

~ addition, the reasons why non-clients did not seek
counseiing sérvices were investigated. To investigate
these variables, non-clients were administered a
questionnaire consisting of~alterﬁativeéchoica items
answerable by yes or no, multiple choice items and
Likert-scale items. It was hypothesized that discrepan-
cies between expectations and preferenbes, as well as
between perceptions of self and clients, might be
indicative of non~clients’ willingness’to become future
clients of the counseling service. Results showed‘that;
nonécliegtsidid not seek counseling generally Because
of their mistaken notion that counseling is only for
'“troubled" students. Results also indicated that non-
clients wanted the counselor to be significantly more
active than they expected him to be. In addition, they
perceived clients of the counseling center as suffering

”signifiqantly-morevfrom emotional, psychological and
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“i;be dissenlnated among the students.%

.4:iaterperaanal problens than they thenselves were. ,iﬁ_v SRR

view of these findings, it is reconmenﬁed that more

'1nrornatlon regarﬂing counseling and connsellng servicea 
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