DE LA SALLE UNIVERSITY

An Assertion Training Program for the
Improvement of Non-Assertive
Behavior in Selected DLSU Freshmen

A Thesis
Presented to
the Faculty of the Behavioral Sciences

De la Salle University

In Partial Fulfillment
of the Course Requirements

For Psychology

by

Y

Lourdes Aranda

Lia Acc. Ter.




.....

DE LA SALLE UNIVERSITY

Psychologicel Abstract

Title: An Assertiveness Tralmng Program
for .the Improvement of Non-Assertive
Behavior of Selected DLSU Freshmen

* Author: Lourdes M. Aranda

Date: .- November - Febrﬁery, 1981

The communication process is the key to all kinds of human
interaction. As such, several problems of human relations can
well be traced to flaws in the basic comrmmlcatlon styles of diffe-
rent people. Spec1a11y among the youth not a few have expressed
dlfflculqr in commmcatmg with their superlors as well as their
peers. The case of the proverblal comrmmlcatlon gap, the young lad
who can't say no to hlS 'barkada" , the young 1ady who can't deny an
unreasonable request, argmnents w1th teachers and superlors, — all
these are representai:lve of the problan of conmmlcatmgz ‘effec~
t1ve1y to others. Mlalmderstandlngs, quarrels and marred relation-

hlps are often the sorry resylts of not bem.g able to say vhat one
really feels or needs.

In general the problem of commmication boils down to the
fact that one or more of the pagties invelved have problems in ass-
erting themselves. Assertiveness Wthh is defined as the proper ex-
pression of any emotion other than anx:Lety towards another person,
is not that readlly practlced by people. The case is eiether the
non-assertive person who can't. express anger, dlsappomtment s ha-

Bﬁmess nor apprec1at10n, or the assaultmg, attacklng individual
who for lack of skllls in expressmg true feeellngs , hides behind 1
loud voices and an aggress1ve style. In both cases, what is/ la-
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cking is the ab111ty to assert oneself properly.

Recently several studles have prmented evidence that traln-
J.ng programs aimed at mpmmg both a.ggress:.ve and non-aggresswe
behaviors are effective to a 31gn.1f1cant degree.

In 1976 Norman Briers made a study on a group program vhich
was based on an assertlveness tralnlng. Here, seven 3-hour sessions
were glven to a group with the aim of developmg the followmg
qualltles (1) personal self-confidence and self—awareness, (2) the
ab111ty to take the 1n1t1at1ve in social relations and to :mprove
the capaclty to interact comfortably and without embarrassment and
(3) the ablllty to handle everyday situations where an express:.on of
assertlveness is both approprlate and productlve Bryers found that
there was a significant change in the capac1ty of group menbers to
assert their rlghts within limigs accepteble to their cultural mores.
Also, some special fears of the part1c1pants were s1gm.f1cant1y lo~
wered in strength, partlcularly those related to contagt with people
percelved as authorlty flgures.

A local study based on the Bryers research is that of Cora—
zon de la Cruz, 1979. This study was conducted to the students of
St. Shholastica's College who were bas1ca11y shy and non-assertive.

- The study made use of the Personal Orientafion Inventory on which

the experlmental group reglstered 31gnlf1cantly higher gain scores
on maJorlty of the factors imvolved. Also, the posttest scores on
the Assertiveness Inventory showed the Expermental group gaining
knowledge in several assertlve skills.

Likewise, this study sets out to discover the effectiveness
of an Assertiveness Tra:l_nlng Program to non-assertlve freshmen stu~
dents. Unlike the other studles, however , this tramlng pr@gram
will not be conducted as Weekly sessions, but will be held over one
weekend where the part1c1pants will get a chance to relate and inter-
act with one another for three stragght days The program design
of this study ilso differes w1th the rest as this one focuses more
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on self—discoyery and awareness. The researcher belives this to be
a necessary factor before one can successfully internalise the
meaning and Jmpllcatlons of assertiveness.

METHODOLOGY

Design and Sample
LIA Freshmen of DLSU were the samples of the study. An Ase- ,
ertiveness Inventory was administered to two freshmen classes ansd
the 12 lowest scorers from both classes were chosen as subJects.
Each group vas randonﬂ.y ass:.gned to the e:mer:.mental and control
group. The Personal Orlentatlon Inventory@OI) was adminis~
tered as part of the petest measure on the third week of January, ‘
1981, This wds from January 19 to 22. On the weekend of January
30 to February 1, the Assertiveness Tramlng Program vas given to the
expernnental group and the posttesting, consisting of the POL and the
AT was held’from Febrary 23 to 25.

The Assertiveness Taaining Program

The program conslsted of 8 sessions. However, the movement
~ of the whole thing was more flow:mg than abrupt The tOplCS to be
d.].scudsed and exercises to be stagéd were planned and sequenced
beforehand butin presenting them to the part1c1pants, each session
was not really dlstlngulshed from the other. As a result, the sess—
sions came smothly, one after the other.

In general the goal of the program was to develop assertive
behavior that woulll lead to effective social relations and personal
growth. To achieve thls goal the reacarcher and facilitatiors put-
lined the followmg as the more specific obJectlves of the program:

1. To facilitate the 1earn:mg of assertive behavior

2. To model assertive behavior. |

3. To distinguiéh the different types_of behavmr, such as agg—
ressive, assertive and non-assertive. .

4. To improve interpersonal relations thru the 1earn1ng of co-

munication k1 .
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5. To express the value of 1eam1ng assertlve behavior and its
significance to one's personal growth.

Ins tr(ments

The Persof:!al’ Orientation Im-rentory (POT) served as an epp—
proprlate measure for this sudy. It was likewise used by Bryers a
and de la Crus in their omn researches and this could be attributa—
ble to the fact that the POI measures several factors related to and
are 1nd1cat1ve of assertiveness. The POI was created to meet the
need for a measure of values and behavior seen to be of Jmportance

 in the development of self-actualization.

The Assert:.veness I:wentory on the other hané, glves the
researcher an. 1dea of how the respondent reacts to different situa—
tions. It gives a general picture of a person s response style —
that is, whetber he/she is aggresuve , assertive or non—assertive.

Thls study made use of the above tests as pretest and post-
test measures. A comparlson of. the galn scores of both the experi-
mental and the control group shall be the basis of the conclusions

. of this study.

. STATISTICAL ANALYSIS

The t-test was used as the basic statistical tool of this
study. It was applied to test five hypotheses proposed by the
research. One, to test the presence of any s1gn1f1cant differences
between the pretest of the experlmental and control group; two,
test for significant differences in the posttests of the two groﬁps,
three, to test for differences between the pretest and posttests
of the experlmental group; four, the pretest and posttest of the
uontrol groyp and fmally, to test for s:.gm.flcant differences bet-
ween the gain scores of both groups. P was set at .05 level.




DE LA SALLE UNIVERSITY

' emstentlallty(t"S 18) feeling react1v1ty(t—3 93); spontanelty

RESULTS

Pretest measures for both tests (POI, AI) showed initial equl—
valence between the two groups with regards to assertion levels.
After the treatment however s 31gn_1.f1cant mprovements were observed
in the expermental group where gain score t-value wére 31gnlf1cant—
ly higher than the decision value of 2. 09.

In the POI, the experimental group showed S1gnlf1cant ].mprove-
ments in 6 out of 10 of the proflle scores of the POIL. Namely

(t=3.00); self-regard(t—B 08); synergy(t=2.56); and capacity for
intimate contact(t=4.73). All these factors are mdlcatlve of hlgher
assertlon lewvels for those who underwent the assertiveness training |
program.

The results obtaindd led to the follow:.ng conclydlon tha an
Assertiveness Tralnmg Progeam conducted to non-assertive students
fac111tates to a certain dggree the modification of some non-asset—
tive behaviors. '
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