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ABSTRACT

Evaluating the wvariows school  pragy ames and
services 18 'necessary i arder to meet i he
many and varied needs of the =stldents. with
this in mind. the researchers conducted A
study on DLSU upperclassmen’' s Needs, =olent of
awareness, usade and degree ol satisliaction
with the programs and services o bhe
different SPS offices. Stratified and c¢luster
randem Sampling technique was utilized  1n

orderr to arrive at S0l reapondent o, 149
sophomores, 159 juniors, L28 senitare and 60
terminals. All respondents were ‘trom  the

Colleqge of Liberal Arts enralled Gt the ceeond
term of  3Y 1989-90. A modification <1 Lhe
ITEC's 8PS Student Questionnaire was tLhe  data
gathering tool used in the study. A scale was

used in interpreting the students' needs,
their extent of awareness and theilr dogree  of
satisfaction. Upperclagsmen expressed A&
moderate need with regards t the
programs/services  of the SPS oftices. Only

slightly more than half of them were aware &f
the wvarioug programs and services with their
extent of awareness ar a moderate level,
Amaong those who were aware, tess  than halt

partaicipated who found the content anc

delivery of the programs aand gervices -as
noderately matisfying. Overall, they  were
moderately aware of the programs and sServices

‘of the SPS. moderately satisfied on. the.

content and  delivery of these programs  and

services.
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