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OBJECTIVES
General

Find out the evaluation of Filipino Workers”

performance in Japanese—Managed corporations at EPZA,

Rosario, Cavite, CY 1895-1996. ‘
;"\ :‘E'_‘

1. Determine the profile of Japanese Managers in

|- EPZA - in terms of age; and length of work with Filipino -
workers.

2. Find out the level of performance of Filipino
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workers as evaluated by Japanese managers in terms of
technical competence, personal competence, interpersonal
competence, and organizational sensitivity.

3. Find cut the significant differences in the

Tevel of performance of Filipino workers as evaluated by

Japanesé managers grouped according to age; and
“ 4. Determine the significant differences _in the
level of performance o% Filipino workers as evaluated by
Japanese managers grouped according to length of work
with Filipinos.
Scop

This study involved 35 Japanese managers who are the
respondents of this study with their 706 or  30%
Filibino workers classified as Managers, Section
Manager, supervisors and Operators as subJjects in
selected 10 Japanese-managed corporations at EPZA,
Rosario, Cavite.

ho 0

The descriptive method of.investigation was employed

in this study. It determined the level of Japanese

managers evaluation of Filipinos as workers using the

~—yalidated guestionnaire. Likewise, it reached -~ the

- relationship of the Filipino workers performance to the

Japanese managers” age and length of work with Filipino
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workers. The data onithe?e demographic varlables were

|
obtalned from the Japanesp companles at EPZA. To answer

|

Lnellqpeo1fic questlonsiaqd test the hypothesis, the

nean, frequenuy count, percentage and F-test or One—Way

ANOVA, wereiused.

1. The biggest percentage of Japanese managers in
terms of age is 43 percent which falls between the age
Zroup of 41-50, while the lowest is 11.40 percent which
falls between the a%ﬁ group of 21-30. In terms ofm
length of work with; %ilipinos, majority of these
respondents or 31 percent have worked with Filipinos for
D years. '

2. The computed mean of 3.56 showed that Filipino
ntnaéers 'performed very saﬁisfactorily in all aspects,
while Filipino supervisors obtained 3.09 which indicated
a sasinsfactory performancce, and 2.11 for the operators
which showed a fair level of performance.

It can also be seen ithat Filipino workers regardless
of their positions were found to be best in terms of
interpersanal.compehence- This is supported by the mean
of 3.75 for managers, J4.206 for supervisors, and 2.29 for
operators. On the other hand, their weakest point was

in organizational sensitivity.
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: \computed qun of 2.79 shoﬁed that the 21—30 age group
iiﬁdlzve‘the 4owest evaluatl nlln technical competence. In
ji‘Qrmé of personal competence,‘those in the 51-60 - age
i Eroup gave the highest. competence, those in the 51-60

’flage group gave the highest evaluatlon of 2.98. In terms i
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3. In terms of Japanese managers”~ age group, the

':‘3 |‘ ‘o

I ! ‘

of interpersonal cdmpetence, the highest evaluation was
rated by those in 31-40 age group bracket with the mean
level of 3.27, while the lowest mean of 2.52 was between 
the age group of 21-30. |
It was further revealed that there is no signlficant“.
differences in_ithe }evel of performance of Filipino
§5r§érs vas é%éluéted'by the Jépanese Managers grouped,|
Qccordiné to age as supported by the F-Prob. (.6647)
which is higher than the 55% level of significance.
} 4. In térms of level of performance of Filipino
workers as to the Japanese Managers” length of service
with the Filipinos, the computed mean in terms -of
tecﬁnical competence is 3.23 @hich showed that Japanese]
managers witﬁ longer length of work with Filipinos gave
higher performance evaluation. In terms of personal
competence énd organizational sensitivity those Japanese

managers who have worked with Filipinos for four years

gave the highest evaluation of 3.07 and 2.78

1
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respectively. In terms of interpersonal competence,
Filipino“s performance level is 3.24 under the Japanese
managers who have worked with them for 4-5 years.

?here are - ﬁo significant differences ‘in the
pérfd;ménqe levél of Fiiipinos as evaluated by Japanese
" Managers gréuped according to length. of work with
Filipinos as shown by the F-Prob. (.0573) which is
gr?ater than the 5% level of significance Filipino
:lworkers and rated satisfactorily by all group level.
Conclusions [

In the light of the above findings, the following
conclusion were drawn:

1. The level of perception of Japanese managers in
selected Japanesewmanaged corporation at EPZA, Rosario,
Cavite were very satisféctory for Filipino managers,
satisfactory for the supervisors, and fair perception
for %he lower level operators. | The demographic
variables age and length of work with Filipinos had no
relation w?th thgir length of ?ork'with their 1gyel of
"perception. |

2. The profile of Japanese managers in selected
Japanese-managed corporations at EPZA, Rosario, Cavite
in terms of age was 43% which falls between the age

| group of 41-50 which is the biggest number. In ﬁérms of

ot
- Gsz«:‘{\'fg%
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—which have 31.40%.

|
l

W
length of ‘work with Filipinos, majority of the

‘vrespopdents have been working with Filipinos fbr 5 years

3. Japanese managers perceptions regarding the

interpersonal competence of Filipinos workers had
satlsfactory 1evel of performance in the overall result
whether managers,qsupervisors, or operators

Rec lati

Based on the aforementioned findings and
conclusions, the following are recommended:

1. Filipino ‘workerswmugt be more acquainted and
aware of ”Japanese management set—-up to improve their
level 6f-performance, especially i; their organizational
sensitivity.

2. Lower level workers should study and undergo
more training in‘°line whrh the Japanese organlzational
nbaectiveg- | |

3. The same study should be conducted to other

in tlhie: cauntry for Filipinos to Dbe

foreign companles
: \

1 fieient),

and effectlve workers-

o N

|

e 2
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